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Computer and Information Systems Managers,
often referred to as Information Technology (IT)
Managers, plan coordinate, and direct computer-
related activities within an organization. They help
determine the IT goals of an organization, and are
responsible for establlished IT teams and that
computer and information systems implementa-
tions meet said goals. This position thus requires
both technical knowledge, as well as exceptional
leadership capabilities. Computer and Information
Systems Managers would train and inspect the
work of IT staff members, and take a role them-
selves in offérin’g‘ quality technical support ser-
vices. They ’Would also meet with vendors and

other company managers to resolve systems
,",S«ue'.{g‘gr malfunctions.
i =
. e CompT A

? - e Get IT Certified
TEST CENTER

CERTIPORT

AUTHORIZED TESTING CENTER

) Resources. .c

o Lmﬁvgﬁabﬂnﬁ

Career Pathway

Targeted Credentials

Microsoft

Technology

Associate

Fsmgcuritm

CERTIFIED

mmetworkﬂ

CERTIFIED

Note: (ICT) Individualized
Certification Training Program

allows the selection of
additional credential to
study / obtain.

(1) one

uCertify

FOR MORE INFO PLEASE CALL (203) 404-5054

'dci New Haven o Bridgeport » Waterbury o T.203-404-5054 o F.203-404-3525
www.dciresourcesllc.com

. |

PROGRAM CONTENT

e |IT Administration

e Server Administration

e Designing & Deploying
Workstations

e Advanced Networking

e Network Design

e Network Administration

e Advanced Security

e Project Management

e Leadership Skills
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e CompTIA: Network+, Security+
e MTA: Database Administration
Fundamentals, Cloud

Fundamentals

Note: (ICT) Individualized
Certification Training Program allows
the selection of (1) one additional
credential to study / obtain.
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