DCI Resources, LLC is a full service information
technology support & maintenance consulting
services firm founded in 2009, with headquarters
located in a Connecticut HUBZone. With 20+ years
of experience, we deliver a wide range of IT services,
including; software/hardware implementation, cloud
computing, cyber security, business analysis, project
management and advanced IT training & education.
DCI employs a full staff of Engineers, Certified PC
and Network Technicians, Programmers, Software
Developers and Microsoft Certified Applications

Specialist/Instructors.

Core Competencies

Al

A
A\

AUTODES

=8 ASSOCIATE

Information Technology Consulting Services

Cloud Computing
Cyber Security
TechHire Initiative (Partnership)

System Architect Database Design & Administration
Systems Engineering (Software Design/Development)
Network Engineering and Admin. (LAN/WAN/MAN)

Mobile Platform Management
IT Expense Auditing

IT Operations Management (Levels: L1, L2, L3, L4)
IT Training & Education / Workforce Dev. (Staffing)

Project / Program Management
IT Strategy Development

Existing Systems Integration / Content Storage
Data Migration, System Interfaces/Upgrades
Disaster Recovery/Contingency Planning Business

Telecommunication Solutions

Quality Assurance Specialists (Test Planners/Testers)
IT-Outsourcing - Communication / Customer Service
Web Development / Database Development

Help Desk / Technical Support
Technical Writing / RFP Generation

Developing new workflows and deployment

Media Consulting

...The Complete Business Solution!!!!

Microsoft'
Technology’
Associate

i

F. 203-404-3525

S CERTIPORT

AUTHORIZED TESTING CENTER

- =

Gov’t. Business POC: Derrick A. Draughn, President
T. 203-404-5054 @
@ email: ddraughn@dciresourcesllc.com
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DUNS Number: 015251793
CAGE Code: 7TH6Q4

® Work Area: Northeastern Region
® Certified Minority Business Enterprise (MBE)

NAICS / PSC Codes:

541511
541512
541513
541519
541990

561210
611420

D310
D408
D303
D301
D302
D318
D305

D306
D307

D399
LO70
7025
7030
R413
R499
U006
U008
uo12
uo99

Computer Programming Services
Computer Systems Design Services
Computer Facilities Mgmt. Services
Other Computer Related Services
All Other Professional, Scientific &
Technical Services

Facilities Support Services
Computer Training

IT / Telecom - Cyber Security / Data
Professional - Program Mgmt:/ Support
IT./ Telecom - Data Entry

IT / Telecom - Facility Oper./ Maint.

IT / Telecom - Systems Development
IT / Telecom - Integrated HW/SW/Svcs.
IT / Telecom - Teleprocessing,
Timeshare, Cloud Computing

IT / Telecom Systems Analysis

IT / Telecom IT Strategy & Architecture
Telecom Programming

IT / Telecom Other IT and Telecom
Technical Representative

IT Input/Output & Storage Devices
Information Technology Software
Support - Professional: Specs. Dev.
Support - Other

Training Vocational/Technical

Training Curriculum Development
Training Information Technology
Training Other

Past Performance

® U.S. Dept. of Labor (2009 - current)

CARES Act / H-1B One Workforce Grant Program)
UST Global (2009 - current)

TechHire Initiative: ITXpress (2017 - 2021)
Washington, DC

U.S. Dept. of Housing and Urban Development
(2013 - current)

776 Grand Avenue, New Haven, CT 06511

P.O. Box 9256, New Haven, CT 06533

@ www.dciresourcesllc.com



