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@0 COMPANY OVERVIEW

DCI Resources, LLC is a workforce training and technology services company
founded in 2009.

We help workforce partners, employers, and community programs prepare
learners for entry-level and advancement roles in IT, cybersecurity, cloud,
data, and Al-enabled work.

Our model combines instructor-led training, hands-on labs, certification
preparation, testing support, and job-readiness coaching to help
participants build practical skills, earn recognized credentials, and move
toward meaningful employment.

CORE TRAINING CAPABILITIES

TECHNOLOGY CAREER PATHWAYS
IT Support, Cybersecurity, Cloud, Al & Machine Learning, Networking,
Data Skills, Business Technology, and Emerging Tech.

INDUSTRY CERTIFICATION PREPARATION
CompTIA, Microsoft, AWS, Cisco, and emerging Al certifications.

HANDS-ON LEARNING

In-house labs, simulations, cloud/networking, Al literacy, LMS practice,
and custom practice exams.

CAREER READINESS & JOB PLACEMENT

Resume support, interview prep, coaching, job matching, and employer
connections.
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WORKFORCE EXPERIENCE

@

@ Industry certification preparation

@ Hands-on IT, cybersecurity, cloud, and Al training
® Job placement and career readiness support

e Student progress tracking and reporting

@ Workforce-aligned training for diverse learners

e Experience supporting grant-funded and employer-aligned initiatives

Building Job-Ready IT, Cybersecurity, and Al Talent Through Hands-On Training, Industry
Credentials, and Employer-Aligned Career Support

°0 DIFFERENTIATORS

® End-to-end training: instruction, labs, credential prep, testing support, and
career readiness.

® Employer-aligned curriculum focused on real IT, cybersecurity, cloud, data,
and Al workplace tasks.

® Custom in-house labs and practice exams tailored to certification
objectives and learner needs.

® Proven outcomes: 92% credential attainment rate.

@ Flexible remote, hybrid, and in-person delivery for workforce and
employer partners.

%0 TARGET POPULATIONS SERVED

® Young adults and opportunity ® Low-income and public-benefit

youth participants

® Adult learners seeking job-ready @ Underemployed and incumbent
digital skills workers needing upskilling

@ Dislocated workers and career ® Veterans, government, and
changers public-sector workers

e Corporate employees (upskilling
and reskilling programs)

CORPORATE TRAINING SOLUTIONS

We also deliver customized training and upskilling programs

@ for corporations and organizations—helping teams build their
IT and digital skills needed to stay competitive and drive
business growth.

o OUR TRAINING APPROACH
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PRACTICAL & Real-world labs, scenarios, and simulations that

HANDS-ON build confidence and competence.
CREDENTIAL- Training mapped to industry certifications,

ALIGNED employer needs, and career pathways.

SUPPORTIVE & Progress tracking, learner analytics, coaching,

MEASURABLE and continuous feedback.

AI-READY & Integrating Al concepts and tools to prepare

JOB-FOCUSED learners for the future of work.
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FOUNDED BUSINESS TYPE CERTIFICATIONS SERVICE AREA CAGE CODE PRIMARY NAICS KEY PSC
2009 Minority-Owned Minority Business Enterprise \ Global capacity to meet 7H6Q4 541512, 541511, U006, U008,
COMPANY Business (MBE) - Small Disadvantaged - tr3ining needs through SAM UEI 541513, 541519, | U012, U099, R408,
DATA Business (Self-Certified) - te. hvbrid. and i 541990, 561210 R499
DOT-Certified DBE remote, hybrid, and In- JNN8W2H6EE35 ' '
person delivery 611420 )
4
o TESTING, CERTIFICATION & TRAINING PLATFORMS °

Pearson CERTIPORT HN Microsoft aws M
@ VUE e CompTIA E" Partner T cisco

203-404-5054
203-404-3525

Derrick A. Draughn, CEO
P\ 47 Waterbury Rd., #343, Prospect, CT 06712
P.O. Box 9256, New Haven, CT 06533

youtube.com/shorts/
mRmjbF8jSIU
Scan to see DCI's Al-adaptive

@ www.dciresourcesllc.com

techhire@dciresourceslic.com

training platform.


https://www.youtube.com/shorts/mRmjbF8jSIU

